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ABSTRACT
A School Management Software is a series of computer instructions developed specifically for handling
schools' day-to-day administrative tasks. School management software enables schools to track day-to-day
operations remotely, along with handling all resources and data on a single platform. Most schools currently
use school management software to improve performance, competitiveness and thus save a lot of time
involved in carrying out different administrative operations. Such programs also helps to reduce the burden
of large-scale data processing by schools. Although the school management software is used, the process is
still not automated and human interference is still observed to be used for data entry and processing the
applications. This can be reduced by implementing Artificial intelligence in the school Management
software. The present study aims to examine the implementation of Artificial Intelligence in a School
Management System.
Keywords: Artificial intelligence, education system, School Management Software.
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INTRODUCTION:
The education sector is increasingly expanding, and many of its employers are looking for new employees,
both experienced professionals and enthusiastic graduates. The education industry is a group of
organizations and companies that offer goods and services aimed at improving society's quality of education.
Schools, colleges, universities, and other private institutions make up the education sector. The education
industry equips students with the expertise and skills they need to adapt to an ever-changing working
environment. The education sector is subject to intense public and political scrutiny, as well as regular waves
of policy reform and revision since it is responsible for supplying the existing workforce and training future
generations with the skills required for work and life. Child will receive the most comprehensive and
high-quality education available in the region. It also aids in the development of a child's self-esteem and
provides a balanced approach to learning. Students are encouraged to ask questions and be curious about the
world around them, rather than being accustomed to passive learning. They learn the principles and morals
of their society and are constantly challenged to problem-solve using their critical thinking skills because of
this active approach. There is awareness that learning is not restricted to the classroom in British education
schools in the UAE. Students are granted the right to experiment and gain experience on their own to gain
knowledge.
With the High standards of British curriculum and the demand for the seats in British schools, it is becoming
a nightmare for the parents, as the quantity applications is more than 200% - 300% than the seats available.
Processing these applications is time consuming and the manpower required is also increasing, because of
the process that follows in allotting a seat to the applicant. Here, we also encounter human errors and delays
during the process even with the use of School Management software application.
A School Management Software is a series of computer instructions developed specifically for handling
schools' day-to-day administrative tasks. School management software enables schools to track day-to-day
operations remotely, along with handling all resources and data on a single platform. Most schools currently
use school management software to improve performance, competitiveness and thus save a lot of time
involved in carrying out different administrative operations. Large-scale data processing by schools.
School Management software is now used by educational institutions to better conduct the school
administrative tasks of educational institutions and to ensure parents the real-time success and protection of
their children. Such programs also provide several features that help to improve the standard of schools with
minimal effort. By eliminating manual paperwork and automating certain instructional and administrative
tasks, School Management software does this (Entab, 2020). Management of administration normally
requires both faculty and students. The need for this feature set depends primarily on the size of an academic
institution (Anon., 2020). Although the school management software is used, the process is still not
automated & human interference is required to do all the data entry and processing the applications. This can
be reduced by implementing Artificial intelligence in the school Management software (Lewis, 2014).
When the word ‘artificial intelligence’ is heard by most people, the first thing they generally think of is robots
(Frankenfield, 2020). Using these technologies, computers can be trained to accomplish specific tasks by
processing substantial amounts of data and recognizing patterns in the data (SAS, 2020). Artificial
Intelligence (AI) predicts outcomes in the same way that a person does, but faster, by analysing data stored
on a computer. Artificial intelligence has shown to provide more effective solutions to a wide range of
problems than human brains. That is why Artificial Intelligence is now being used in the education industry.
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Artificial Intelligence-enabled software aids in the coordination of meetings between parents and teachers.
Students can read, learn a language, participate in class, and develop critical communication skills in
Artificial Intelligence technology classrooms (Insights, 2020).
The implementation of AI in the education industry has resulted in success in teaching. The researcher wants
to investigate the use of artificial intelligence (AI) in the admissions process and in student classification.
This method is a tedious and time-consuming procedure, as the applicant must make many school visits
before he starts attending the class. In the current pandemic scenario, the number of visits is not feasible. This
gave some thoughts to the researcher to shed some light into this area of school admissions process which
includes the following
·

Submission of Application

·

Interview Process / Assessment test

·

Uploading of Documents

·

Completion of Registration

·

Payment of Fees

·

Adding the student to the Roll

·

Welcome message & guidelines to Rules and Regulations / Policies applicable.

Students can still learn from anywhere in the world using AI systems, applications, and assistance, and with
such programs replacing some types of classroom instructions, AI can in certain cases only replace teachers
(for better or worse). Educational AI-driven programs also help students learn basic skills, but as these
programs expand and developers learn more, a broader variety of resources are likely to be offered to
students (Staff, 2016).
Harqen claims its machine-learning technology will make the same hiring decision as human recruiters' 95
percent of the time, when combined with a resume review, which offers a more transparent indicator of
whether a candidate's professional and educational experience matches the work requirements. Harqen's
machine-learning platform correctly estimated 2,193 of the candidate applications that were approved and
1,292 that were rejected in one campaign that evaluated approximately 3,500 work applications with "a very
big US diagnostic company" in early 2020 (Hughes, 2020).
This Study will help the developers to build a system which will ease the life of many in the process of school
admission & all the Parent-teacher communication process.

1.1 Aim:
To design and introduce Artificial Intelligence in School Management system which will give a fair and error
free system also speeds up the admissions process of the students.

1.2 Objectives:
1.

To have a full automated system for School admission & classing.

2.

Parents should feel at ease in applying for school admissions.

3.

Student number should be increased & Quick process of joining school

4.

Reduction in Admission team number
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1.3 Research Questions:
1.

How does the new system help the school?

2.

Will the system be able to give a fair & error free system?

3.

Have applicants ever had any difficulty in applying for school admission & how long it has taken?

4.

Will the system be good enough to select the best candidates / students with outstanding academic

records?

METHODS
To collect information and data for the research, the researcher has decided to do qualitative research by
having one to one interview with some key staff at the same organisation as the researcher and have at least
20 - 30 minutes of meeting to find out how the existing system works. Researcher has also prepared an online
survey as part of the quantitative research which has been split into three categories namely Parents, Teachers
& past / senior students who are the Respondent as they have gone through the process of the school
admission. Simple and easy questions are prepared for the survey which is not lengthy and does not need
much information to be typed, which will encourage the respondent not to drop out in between the survey.
Majority of the questions are multiple choices as it will increase the survey response rate (Anon., 2020).
Convenience sampling method was used to collect data on the sample.
Research design: The current study is a cross-sectional research with a mixed research design.

3.5 Data collection:
According to the researcher, he is aiming at getting the data of the parents and students who have gone
through the process of admissions and can share their experience in filling up the online survey, that is been
prepared by the researcher, which will be attached as an appendix later in this report.
Online survey has been categorised in three sections such as parents, teachers and students.
Parents were asked to fill in their age and gender and not their personal details to protect their identity and
which is not relevant for this dissertation. The next section is more on the admission process that they went
through, the time that was taken to complete the process, reason for the delays and the number of visits that
they made to complete the admission process.
The next part of the survey is asking then about their knowledge about Artificial intelligence and asking if
the artificial can replace the existing system and make it better, faster, fair and transparent.
All this has been asked in 21 questions which are more of multiple-choice questions, drop down boxes, and
2-3 short answers which will not be taking much time to complete. The reason for this short survey is not to
lose them between the surveys and to encourage the responders to complete successfully. Next section of the
survey is aimed at Teachers who are also a part of the admission in conducting the interviews and assessment
tests during the admission process. Teachers have been asked 13 questions, asking for feedback of the
current admission process which is more manual and then the selection that allows the students to be in class.
They are also asked about their knowledge on Artificial intelligence and what if that is incorporated with
school management system in admission process. They have also been asked if they are willing to be a part
of the process by sharing their teaching method or sharing a part of their class in a video presentation which
will be included in the virtual tour. Last, the researcher has prepared question for students who 18 years are
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above and have gone through the process of school admission who will be the best responders as they know
the pros and cons of the system that was a part of their admission.
It has also been asked if they have knowledge on Artificial intelligence and by using Artificial intelligence in
school admission process will improve the admission process by making it faster, reliable, fair, and
transparent. All this is included in 12 questions which will not take more than 2 minutes of their time but will
have 95% accuracy on their data. As a part of the dissertation, Researcher has collected Data from both
Qualitative and Quantitative methods. As a part of the qualitative method, Personal interviews were held with
Key staff of Admissions team, a member of a senior management team of another organization and a
technical staff who is working on the existing system. As a part of the quantitative method, an online survey
was done using the Google form & managed to get 222 responses from three categories namely Parents,
Teachers & students

Reliabity of the data collection tools: The tools that were used in the study for data collection
were checked for the reliabilty. Cronbachs alpha was calculated for the quantative measure.

Ethical Considerations: During the whole process it was kept in mind that participants understand
the concept of the survey and feel motivated to respond with information that could add value to the results
of the survey. They were also assured confidentiality; the purpose was highlighted and it was made sure they
understood that the research is for academic purpose only. A copy of the informed consent letter is included
in Appendix. Also, to be noted that the gathered data was collected under non-experimental conditions
without any control over the participants.

RESULTS
The results of the study are divided into two parts such as qualitative and quantitative findings in order to
fulfill of the objectives of the study. First the qualitative part is discussed and then the results of quantitative
analysis are discussed.

4.2 Qualitative Data analysis.
4.2.1 Interview with the Admissions team Staff
Question 1 – What do you feel about the existing system that is used for admissions.
The current system is good but a lengthy process which needs more manpower, where the data is collected
in hard copies which have to be verified and segregated to pick the applications that are completely filled
and also age appropriate and meets all the categories that are required.
We also have some reservations mentioned below which we consider at the time of the admissions process
•

Siblings

•

Staff children

•

Nationality

•

Outstanding applicants

•

Waiting list

Based on the above categories, applications are separated and then the next process of interviews is held.
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This process takes a couple of days and is also a tiresome process. After the interviews or assessment tests
completed, the applicants are requested to upload all the relevant documents that are required for the
admissions process. This is another process that takes more time as we find applicants don’t send all
documents or even, they send it in different file formats & different applications that are not compatible or
not available.
Question 2 – What is the process that can speed up the current process?
Recently the IT department implemented an application called “OpenApply” that is used for uploading the
student application which is also integrated with the current school management system. This has saved the
time of the Admissions department as most of the manual work is done by the system and doesn’t need any
human interference. This application allows the applicants to upload all the documents that are a part of the
admission process and also saved in the folder that is connected the applicant. This one step has saved lot
of the departments time, but also saved the errors that were done during the manual process and also the
loss or missing of documents during the filing process.
Question 3 – What do you think about the implementation of Artificial intelligence in school management
system.
This looks to be an interesting chapter as the name itself mentions and also having known to using of
Artificial intelligence in other industry, it would be a success not only to the admissions team but also to the
education industry.
Just by implementing the “OpenApply” application has saved our life so thinking about a system that can
do lot of the manual work automatically in a systematic manner without errors and also a fair system. This
could be the future.
4.2.2 Interview with Senior Management of another School.
Question 1 – What do you think about the current system that is used in your school.
Our current system is more of manual process, where we call the students for an interview process and after
we do the corrections and select the candidates, call them for the next process, of paying the fees and
submitting the relevant documents.
However, the applications are submitted online, and the system gives them the application number based
on the First come First serve basis and when it is full then the remaining ones are kept on waiting list.
There are some school the applicants of Early year groups are selected using Lottery system, where the
student’s application numbers are dropped in a spin roller and the management staff picks them up based
on the seats available. This is purely a shortcut to avoid all the work that is done for admission process but
cannot be done for senior students, and it’s not professional.
Question 2 – What do you think about the implementation of Artificial intelligence in school management
system.
We have heard a lot about using Artificial intelligence in many industries especially Medical, Recruitment,
auto industry and Education (teaching). As it is success in other industries. We feel that it will help the
education industry in the admission process. As a member of Management team, it will be easier to have a
dashboard of the admissions module to analyse and have a live data of the admissions process.
The process that is currently taking lot of our time in conducting tests and then shortlisting them. If this
process can be done automatically without any manual process, then the schools will benefit a lot in the
future.
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4.2.3 Interview with a Software Programmer.
Question - What do you think about the implementation of Artificial Intelligence in school Management
System.
Artificial intelligence is going to be the future and we see it’s been used in many industries and is a success.
Education industry is using in teaching both in schools, universities and even for exams and for generating
various reports. School management system could be a good option to add to the artificial intelligence
module for the admission purpose and it could be a success as we see in other industries.
If the workflow is well designed and all the required algorithms are applied in the right manner, then the
system should work without any errors and could give a better result compared to the process that we
currently follow. It will not only speed up the process but also can be analysed and measured in terms of
efficiency, fairness, and system success.
Dashboards can be designed and given access to senior management to get the live data of the admissions
process; this will help the management to get a clear picture and the workflow

4.3 Analysis of Qualitative Data
Having spoken to staff from Admissions team, Senior Management team & also technical team, they all
feel the implementation of Artificial intelligence in admissions process will be success having known the
problems they currently have, and the time taken in this process is tremendous.
This will not only help the admissions team but also the school will benefit a lot in getting more students
with good academics and quicker than the old process. It would also help in the current situation of
Pandemic, where the students or parents are not allowed into school because of the restrictions from the
local authorities, for the betterment of the students in school.

4.4 Quantitative Data:

A survey was created using Google forms and shared with three categories of people namely
•

Parents

•

Teachers

•

Students (Aged above 13 & also who have completed studies)

Total 222 Responses were recorded in a week and details of the participants mentioned below.

14.86
Parent (112)
50.45
34.68

Graph 1 – Percentage of response from each category
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Teachers (77)
Students (33)

As desired by the researcher, the parents responded to the survey was little more than 50.45% (112),
teachers were 34.68% (77) and the remaining 14.86 % (33) were students.
Below table mentions the gender and the age group of the responders in the survey.

Category

Male

Female

Parents

46

66

Teachers

7

70

Students

9

24

Table 1 – Number of Male and Females who responded to the survey from each category
80

70

66

70
60
50

46
Male

40
30

24

20
10
0

Parents

7

9

Teachers

Students

Graph 2 – Number of Male and Female from each category

Below table mentions the details and the age groups, of the responders.

Category

26 -35

36 - 45

46 - 55

56 - 70

Parents

1

30

63

18

Teachers

10

30

32

5

Students

13 - 25

32

1

Table 2 – Number of responders from each categorised age group
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Female

70

63

60
50
40

32

30 30

30

Teachers
Students

18

20

10

10
0

Parents

32

1
13 - 25

5

1

26 -35

36 - 45

46 - 55

56 - 70

Graph 3 – Number of responders from each categorised age group

A wide range of people were from three different categories including both male and female gender of
different age groups. It was hypothesized that females are more in each category as the responses will be
more accurate since they are more involved in the child’s admission process.
The age group also makes a big difference as the responders who are above 50 would be without much
knowledge of the technology specially the Artificial intelligence. Younger ones are more known to the
technology and could give a fair response which will be detailed in the report later. The age group of
students vary from 13 to 27 which will help to know the process that they have recently attended or they
remember and also the who have more experience as they must have done in their universities.
4.5 Parents Questionnaire
4.5.1 Parents
Question - Number of children of each parent

Responses
2
3
19

27

1
2
3
4

61

Graph 4 – Number of children of each parent
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5

54.46% (61) of the Parents were parent of 2 children, 24.11% (27) of the parents of 1 child & 16.96% (19)
of the parents of 3 children rest of the responders are parents of 4 & 5 children which is less than 2 % each.
The reason for this question was to get the information of most of the parents who had experience with
their child’s admission process and the majority of the parents are having 2 children.
Question - Did you find the admission process fair & transparent?

Graph 5 - Did you find the admission process fair & transparent?

Parents are happy with the process as majority said it was fair, but there are some unhappy parents who say
no and 13% maybe because they must be finding some fault in the system.
Question - How was the interview and assessment test process?

Graph 6 - How was the interview and assessment test process?

Most parents are not complaining about the assessment test process. There is a small percentage of 8.9%
(10) who are complaining about the difficult process.
Question - Did your child find the process easy?
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Graph 7 - Did your child find the process easy?

Having the results of the previous question, here the researcher tries to find about the ease of the
assessment test with the child. Where majority found it easy but there are 20.5% felt it was not easy and
some mixed reactions.
Question - How familiar are you with Artificial Intelligence (AI)?

Graph 8 - How familiar are you with Artificial Intelligence (AI)?

Now the researcher is trying to find the knowledge of the parents with Artificial intelligence, where 13.4 %
is extremely familiar and 43.8% are moderately familiar and the remaining 42.9% are somewhat familiar.
This will again help the researcher for his research as he has got more than 50% who are either moderately
or extremely familiar.
Question - Do you feel the AI process will be quick & easy?

Graph 9 - Do you feel the AI process will be quick & easy?
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Having listened to the parents in the manual session, the percentage of parents saying yes and may be is
more than 50%, and a very small percentage of parents say it will be difficult which is less than 3%.
Question - Do you feel your child will be able to attend the online interview processed on Artificial
Intelligence?

Graph 10 - Do you feel your child will be able to attend the online
interview processed on Artificial Intelligence?

Online interview process is one of the key element of Artificial intelligence, where the students will have to
answer the test using MCQ pattern or online tests. Here the parents feel the children will be able to manage
and the percentage that say yes is 68% and may be is 27% which is almost 94%, the remaining 16% says
no.
Question - Do you feel your child will be properly assessed?

Graph 11 - Do you feel your child will be properly assessed?

Majority of the parents feel their child will be assessed properly which is more than 50% and 41% say may
be but the percentage of parents saying no is 8%. This is a key element of the admissions process.
Question - Are you comfortable with online fee payment?

Graph 12 - Are you comfortable with online fee payment?
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Analysis
In the present situation of increase in cybercrimes and fear, majority of the parents are comfortable with the
online payment process which is almost 90%. It’s only a small percentage that does not ready, and few are
neutral who do not want to comment.
Question - Do you feel the replacement of school visits by a Virtual tour would be beneficial?

Graph 13 - Do you feel the replacement of school visits by a
Virtual tour would be beneficial?

Analysis
In the present situation of pandemic, the applicants are not allowed to enter the school and the online tours
are in practise. Here the researcher is trying to find out from parents where 27% say no, but the remaining
72.3 % say yes or may be. Having latest technology of cameras and applications, applicants can view the
school at any time they like and also can be viewed any number of times which is not possible by going
into school. This is a key element of Artificial Intelligence.
Question - If the system works as intended, do you feel you need to visit the school?

Graph 14 - If the system works as intended, do you feel you need to
visit the school?

Analysis
Here the researcher was trying to find if the school visits are still required. Although majority feel they need
to, and a good percentage of Parents say they don’t need to visit which is almost 30%.
4.5.2 Teachers
Question - Years of teaching experience

1 - 10 Years

31

11 - 20 Years

24

21 to 40 years

21

Table 3 - Years of teaching experience
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Teachers and technology do not go well all the time, because the teachers have a fear and also are used to
the old method of teaching. So the researcher is trying to find the years of experience of staff. Where
majority of the staff is less than 10 years & will be more of technology oriented because of their age and
experience.
Question - Do you feel the current admission process is fair and transparent?

Graph 15 - Do you feel the current admission process is fair and transparent?

The reason for asking this to teachers is because they are the ones who teach the students and they feel the
process is fair, because 71% say yes and only a small percentage, of 11% say no.
Question - Does the current system attract a pool of smart students?

Graph 16 - Does the current system attract a pool of smart students?

Teachers feel they get the best students with the new system but there are 14% who say no. This is also an
option where the researcher is researching the possibility of using an automated system (AI) to use for
getting the smart and students who are good in academies.
Question - Are the students properly assessed?

Graph 17 - Are the students properly assessed?
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Teachers feel their students are fairly assessed which is more than 62%, but there are few teachers who feel
they are not which is almost 17%.
Question - How familiar are you with Artificial Intelligence (AI)?

Graph 18 - How familiar are you with Artificial Intelligence (AI)?

As the researcher mentioned in the previous question that the teachers and technology do not go well
together, however the percentage of extremely familiar is just 3% but the moderately familiar is 61% and
somewhat familiar is just 35%.
Question - Will you be happy to contribute in the virtual tour video which will cover a few minutes of
your classroom teaching?

Graph 19 - Will you be happy to contribute in the virtual tour video which
will cover a few minutes of your classroom teaching?

Researcher is just trying to feel the pulse of teachers whether they are ready to contribute their experience
in AI implementation and 52.3% are ready and 21% say no but there are still 26% who are not willing.
4.5.3 Students
Question - How familiar are you with Artificial Intelligence (AI)?

Graph 20 - How familiar are you with Artificial Intelligence (AI)?
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Researcher was trying to get a fair response from the students as they are the future and tech savvy. Here
the percentages that are extremely familiar are 24% and 40% are moderately familiar.
Question - Will the students be confident during the Interview and assessment tests under AI?

Graph 21 - Will the students be confident during the Interview
and assessment tests under AI?

Students feel they are confident and 57.6% have said agreed for this. But still a small percentage is not
confident.
Question - Will this system improve & shorten the conventional process of admission?

Graph 22 - Will this system improve & shorten the conventional process of admission?
Students are very confident and 72% say yes and rest may be, but there is not even a single student said no
to the question.
Question - Will the students applying for admissions benefit from the virtual tour under AI?

Graph 23 - Will the students applying for admissions benefit from
the virtual tour under AI?
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This is also another response where not even a single student has said no, and this is what the researcher is
looking for where 76% have said yes and the remaining 24% may be.
4.6 Survey questions which answered the Research questions
Research Question 1
How does the new system help the school?
Parent Question - Do you think implementation of AI will improve the current admission process?

Graph 24 - Do you think implementation of AI will improve the current admission process?

Now this is a direct question to the parents asking if AI can help the current system, for which majority the
parents have responded positively, which includes 41.1% agree and 14.3% strongly agree which is more
than 50% and a small percentage disagree and strongly disagree.
Teacher Question - Do you think the implementation of Artificial Intelligence (AI) will improve the
admission process standards?

Graph 25 - Do you think the implementation of Artificial Intelligence (AI) will improve the
admission process standards?

Here the teachers are confident that AI will improve the admissions process which is almost 65% say they
agree or strongly agree.
Student Question - Will the implementation of Artificial Intelligence (AI) in the school admission
process improve the quality of the existing process?
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Graph 26 - Will the implementation of Artificial Intelligence (AI) in the school admission process
improve the quality of the existing process?

Analysis
This is what the researcher was trying to find and the response is very good as 76% includes agree and
strongly agree and a very small percentage disagree.
Research Question 2
Will the system be able to give a fair & error free system?
Parent Question - Will AI be a fair and transparent system?

Graph 27 - Will AI be a fair and transparent system?

About the fairness of the system, 38.4% agree and 44.6 % feel it would be a fair system and only a small
percentage say no. There are also few parents who were neutral.
Teacher Question - Do you feel the implementation of AI in the school admission process will be a
fair and transparent system?

Graph 28 - Do you feel the implementation of AI in the school admission
process will be a fair and transparent system?
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Again, a similar question, that was asked to the parents. Here the teachers feel that AI will be a fair system
and the percentage said yes is almost 56% and only a small percentage of 9 feel no.
Student Question - Do you feel it will be a fair and transparent system?

Graph 29 - Do you feel it will be a fair and transparent system?

Eighty five percent of the students feel it will be a fair and transparent system and the no response is very
small.
Research Question 3
Have you ever had any difficulty in applying for school admission & how long it has taken?
100
90
80
70
60
50
40

95

30
20
10
0

17
Easy

Diﬃcult

Graph 30 - How was the admission process of your Child?
This question was asked to know how many felt the current manual process was difficult. However
majority of the parents have mentioned it was easy which is 84.8% (95 of 112 responses). This is a good
response for the admissions team as the process was easy however the remaining 15.2% (17) says it was
difficult. The reason for the difficult part is mentioned in the analysis of the next questions.
Parent Question - How many school visits have you done to complete the admission process?
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Graph 31 - How many school visits have you done to complete the admission process?
Forty two percent of the parents said they made only one visit to the school for admissions purpose nut
56% said they made more than 2 or more visits to school for the admissions purpose. 2 parents said they
made 10 visits which shows how much time and visits they have made to school for the admissions
purpose.
Parent Question - Which part of the admission process was lengthier than expected?

Assessment Results
Documentation
Payment
Waiting List
Nil

34
19
8
2
6

Table 4 - Which part of the admission process was lengthier than expected?

Above are some of the reasons given by the unhappy parents with the current system. Majority of the
parents mention the documentation process or the assessment process has delayed their process.
Parent Question - How long it took to complete the admission process?

Less than a Month
1 Month
2 - 4 Months
5 - 6 Months

74
20
14
4

Table 5 - How long it took to complete the admission process?
Above numbers give the details of the time spent for the admissions purpose. 66.1% (74) of the parents
have spent less than one month, but there are 30.4% (20 + 14) who have spent 1 – 4 months and also 4 of
them have spent 5 -6 months. This is another analysis of the delay in the admission purpose.
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Parent Question - What was the reason for the delay?
•

School Formalities

•

Documentation

•

Approvals

•

Waiting lists

Again this is another question asking about the delay, where majority of the reasons is about the
documentation, approvals & school formalities. This is mainly the manual work of segregating the
applications, Interview process & assessment tests and results.
Student Question - How was your school admission process?

Graph 32 - How was your school admission process?
Here the responders are students and the researcher is trying to get to know about their admissions process.
78% felt it was easy but 21% felt it was difficult.
Student Question - How long did it take to complete the process?

Graph 33 - How long did it take to complete the process?

The response of the students is somewhat similar to that of parents where the majority was less than a
month, but there is quite a good percentage who said 1-6 months which is almost 46%.
Student Question - Was it a fair and transparent system?
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Graph 34 - Was it a fair and transparent system?

Students feel the system was fair and transparent but there is a very small percentage who says it’s not and
also few say maybe.
Research Question 4
Will the system good enough to select the best candidates / students with outstanding academic
records.
Teacher Question - Will the online interview process with adaptive questions attract the best
students?

Graph 35 - Will the online interview process with adaptive questions
attract the best students?

Adaptive or MCQ tests are common now and intelligent, where the students are analysed in a proper way.
Here the teachers feel they will be and a good percentage of 49.4% say yes.
Teacher Question - Will AI help in grouping students of the same IQ level?

Graph 36 - Will AI help in grouping students of the same IQ level?
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CONCLUSION
Artificial Intelligence is becoming popular in many industries which are discussed in detail in Chapter 2,
and we see in media as well. Artificial intelligence is being used in Education industry for teaching, Exams
& also for school activities, but not much used in the admission process of the students in school.
It’s a fact that artificial intelligence is used in placement companies, big organisations including MNC’s for
interview process where thousands of applications are processed, and few are selected based on their
performance for their next round of interview. This encouraged the researcher to do a study as one of the
processes of admissions is interview with the students, where the schools get many applications and the
process of selecting the students for interview is a lengthy process which can be reduced by implementing
Artificial Intelligence in School Management system.
Secondly, the other process of document uploading of each student and verifying them is a tedious process
and time consuming, where the applications are kept on hold till the process is completed, which we hear
from parents in the survey, here 30.4% of the parents agrees. When this process is automated a lot of time
can be saved and, we will have an error free filing and documentation system.
In the current situation of Pandemic lot of work of admissions is done remotely where the applications are
filled online, they are being checked remotely and interview process is done on Zoom Video conferencing
application, but again the process is manual however different applications are used for this process of
admission. Researcher feels that when a system is designed with the algorithms set based on the required
criteria all this process can work without any errors or in a noticeable time.
Based on the research objectives, the researcher did a deep study where most of the research objectives are
achieved.
·

To have a fully automated system for admissions – This can be achieved by implementing AI in

School management system which will be easy, fair, and transparent
·

for both staff and parents which will not only automate the process but also will be an error free

system.
·

Parents should feel the ease of the admission process – as per the study, the process will be easy

and without going to school for admission process as we have seen now during the time of pandemic and
lockdown.
·

Student number should be increased, and process should be quicker – This can be achieved as the

process is automated and the researcher feels that the student selected will be smart enough and with good
academic records.
·

Reduction in admission team – Here the researcher would like to mention to the school

managements that the process can help in reducing the admission team staff that was used for segregating
the applications and for all the manual work that was done for admission process. When the new system is
implemented, we can feel the ease of this process.

100 | Westford Research Journal 2022 | Volume 2 Issue 1

5.2 Implications
Artificial intelligence is now a natural part of our lives. This technology is surrounded by automated
parking systems, clever sensors for stunning images and personal support. In the same way, the
conventional techniques of artificial intelligence are radically changed in education.
Thanks to AI's various applications for education, the university is becoming more convenient and
customized. The way people learn has changed because educational materials are made available to
everyone through smart devices and computers. Today, students don't have to study at physical classes by
using computers and internet. AI also allows administrative activities to be automated so that organizations
reduce the time needed to perform challenging tasks so that educators can spend more time with students.
Now is the time to talk about AI's educational transformations.
AI can automate the expedition of teachers' and academic institutions' administrative duties. Educators
expend much time on graduate tests, evaluating homework and supplying their students with useful
answers. However, technology can be used to simplify the classification tasks involving several checks.
That means, rather than spending long hours grading professors will have more time with their students.
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